
 

  

 

   

   

Find the Prohibited Practices 
Student Workbook 

NAME: GROUP: 

INSTRUCTIONS 

Using the Reference File, which provides the sections of the Consumer Protection Act (CPA) that govern 
certain business practices, you must: 

� identify the eight prohibited practices found in the circular below; 

� for every prohibited practice, 

� indicate which article(s) of the CPA were breached; 

� explain how the merchant failed to comply with the law. 

www.opc.gouv.qc.ca/fileadmin/media/documents/zone_enseignants/pratiques_interdites_dossier_EN.pdf


             

           

             

               

               

               

               

               

             

           

             

               

               

               

               

               

             

           

             

               

               

               

               

               

ANSWERS 
�1. Prohibited practice: 

Applicable section(s) of the CPA:  

Explanation: 

�2. Prohibited practice: 

Applicable section(s) of the CPA: 

Explanation: 

�3. Prohibited practice: 

Applicable section(s) of the CPA:  

Explanation: 
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�4. Prohibited practice: 

Applicable section(s) of the CPA:  

Explanation: 

�5. Prohibited practice: 

Applicable section(s) of the CPA:  

Explanation: 

�6. Prohibited practice: 

Applicable section(s) of the CPA:  

Explanation: 
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�7. Prohibited practice: 

Applicable section(s) of the CPA: 

Explanation: 

�8. Prohibited practice: 

Applicable section(s) of the CPA:  

Explanation: 
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