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2. Intro et éligibilité
Hello. We are currently conducting an important study on Quebecers’ habits in terms of trips and vacations and we would greatly appreciate your collaboration in answering a few questions. Please be assured that all your answers will remain strictly confidential. Throughout the survey, remember to click on the NEXT button located at the bottom of each page in order to submit your answers and move on to the next question. 

You might have to use the scroll bar to scroll down to the bottom of the page to access this button, and also to see all the possible answer choices.

Thank you very much for participating!

QA
Do you (or another member of your household) work in any of the following fields?

Advertising agency






01( TERMINER
Marketing/market research firm or department



02( TERMINER
Travel agency/Airline/Tourism agency




03( TERMINER
Other field







96

None of these fields (all household members are retired, unemployed, 
looking for work, or at home full-time)




97

QB
Which province do you live in?
Newfoundland and Labrador
01( TERMINER




Prince Edward Island
02( TERMINER



Nova Scotia
03( TERMINER




New Brunswick
04( TERMINER




Quebec
05

Ontario
06( TERMINER
Manitoba
07( TERMINER
Saskatchewan
08( TERMINER
Alberta 
09( TERMINER
British Columbia
10( TERMINER

Elsewhere
11( TERMINER
QC
Which of the following age groups do you belong to?
Under 18 years old
1
( TERMINER
18-24 years old
2

25-34 years old
3

35-44 years old
4

45-54 years old
5

55-64 years old
6

65 years old or over
7

I prefer not to answer
9 
( TERMINER
QD
You are: 

A man
1

A woman
2

I prefer not to answer
9 
( TERMINER
QE
Please enter the first three characters of your postal code:
	


<PROGRAM THE FOLLOWING VARIABLES ACCORDING TO FSA (Ref. PANORAMA MODEL)>

QF 
Region 

[SYSTEM VARIABLE TO BE CODED USING FSA]

Island of Montreal
01




Rest of Montreal CMA
02




Quebec City CMA
03




Rest of Quebec
04




QG 
In total, how many people live permanently in your household, including yourself and any children or teenagers?
1 person
1



2
2





3
3





4
4





5
5





6 people or more
6

I prefer not to answer
9
( TERMINER

QI
What is your mother tongue, that is, the first language you learned and that you can still speak?
French
1



English
2



Other (specify):
3



QJ
Have you been on a trip composed of at least one overnight stay outside of Quebec over the past three years?


Note that a trip includes commercial accommodations (inn, hotel, cruise ship, etc.) and transportation (plane, train, bus, boat, etc.)
It excludes accommodations at a friend’s or family member’s home and transportation in one’s own vehicle.

Yes
1



No
2
( TERMINER


I don’t know
3
( TERMINER


3. Habitudes et comportement d’achat des voyageurs québécois
Q1A 
In general, which source(s) of information do you consult to get travel information? 

MULTIPLE ANSWERS PERMITTED - PERMUTATION

Internet
01



Travel agency
02


Specialized magazines
03


Television (TV show that specializes in travel)
04

Travel guides
05

Family / Friends / Work colleagues
06

Other (please specify):
96
Q1
Over the past three years, that is, since 2010, how many trips have you been on that you reserved on your own (with your own money)?
None
0
( TERMINER

1
1


2
2

3
3

4
4

5 or more
5

Q2A
What were the destinations of the last three trips you went on and reserved on your own (with your own money)?

Please start with the most recent trip, then the second most recent trip, and finally the third most recent trip.

	
	DESTINATION

	a) First trip (the most recent trip)
	· Within Canada (excluding Quebec)
· to the U.S.A.
· to Europe
· to Asia
· to Oceania
· to a sun destination (including the Caribbean: Cuba, Dominican Republic, Jamaica, Mexico and Central America)
· to somewhere else 

	b) Second trip (the second most recent trip)
	· Within Canada (excluding Quebec)
· to the U.S.A.
· to Europe
· to Asia
· to Oceania
· to a sun destination (including the Caribbean: Cuba, Dominican Republic, Jamaica, Mexico and Central America)
· to somewhere else

	c) Third trip (the third most recent trip)
	· Within Canada (excluding Quebec)
· to the U.S.A.
· to Europe
· to Asia
· to Oceania
· to a sun destination (including the Caribbean: Cuba, Dominican Republic, Jamaica, Mexico and Central America)
· to somewhere else


Q2B
When did you travel to <Q2aa/Q2ab>?
	
	First trip
	Second trip
	Third trip

	Enter the month
	1
	2
	3

	Enter the year
	1
	2
	3


Q2C
Was your trip to <Q2aa/Q2ab> a vacation or a business trip?
	
	First trip
	Second trip
	Third trip

	Vacation
	1
	2
	3

	Business trip
	1
	2
	3


Q3
How long was your trip to <Q2aa/Q2ab>?
	
	First trip
	Second trip
	Third trip

	Less than one week (2 to 6 days)
	1
	2
	3

	7 to 10 days
	1
	2
	3

	Two weeks (15 days)
	1
	2
	3

	More than two weeks
	1
	2
	3


Q4
Did you travel to <Q2aa/Q2ab>…
	ROTATION
	First trip
	Second trip
	Third trip

	Alone
	1
	2
	3

	As a couple
	1
	2
	3

	As a family (with children)
	1
	2
	3

	With (a) friend(s)
	1
	2
	3

	As a group (organized trip)
	1
	2
	3

	Other (specify):
	1
	2
	3


Q5. 
Was your trip to <Q2aa/Q2ab> an all-inclusive?
Yes
1


No
2

I don’t know
99

Q6
When you think of your trip to <Q2aa/Q2ab>, how much did you spend in TOTAL per person on transportation and accommodations, EXCLUDING all personal expenses?

Please enter the amount in dollars.

	
	First trip
	Second trip
	Third trip

	Enter the amount
	1
	2
	3

	I don’t know
	1
	2
	3


Q7A
Where did you search for information or shop around for this trip to <Q2aa/Q2ab>?
	ROTATION
	First trip
	Second trip
	Third trip

	Travel agent
	1
	2
	3

	Internet
	1
	2
	3

	Travel guide
	1
	2
	3

	Specialized magazines
	1
	2
	3

	Other (please specify):
	1
	2
	3

	I don’t know
	99
	99
	99


Q8
You indicated that you went on your trip to <Q2aa/Q2ab> in <Q2B>. How long before the trip did you start searching for information or shopping around for this trip?
	
	First trip
	Second trip
	Third trip

	Less than one month before
	1
	2
	3

	1 month before
	1
	2
	3

	2 months before
	1
	2
	3

	3 months before
	1
	2
	3

	4 months before
	1
	2
	3

	5 months before
	1
	2
	3

	6 months before
	1
	2
	3

	7 months before
	1
	2
	3

	8 months before
	1
	2
	3

	9 months before
	1
	2
	3

	10 months before
	1
	2
	3

	11 months before
	1
	2
	3

	12 months before
	1
	2
	3

	More than a year before
	1
	2
	3

	I don’t know
	99
	99
	99


Q9A
How did you purchase/reserve your trip to <Q2aa/Q2ab>?
	ROTATION
	First trip
	Second trip
	Third trip

	With a travel agent
	1
	2
	3

	On a travel website
	1
	2
	3

	Directly with the transportation or accommodations company, either by phone or by Internet
	1
	2
	3

	Other (please specify):
	1
	2
	3

	I don’t know
	99
	99
	99


À POSER SI A ACHETÉ/RÉSERVÉ SON VOYAGE SUR UN SITE INTERNET DE VOYAGES

Q9B   On which travel website did you purchase/reserve your trip to <Q2aa/Q2ab>?

	ROTATION
	First trip
	Second trip
	Third trip

	Transat Holidays (Transat Tours Canada Inc.) 
	1
	2
	3

	Amex Canada Inc.
	1
	2
	3

	Expedia.ca
	1
	2
	3

	Hotel.ca
	1
	2
	3

	Sunwing Vacations Inc.
	1
	2
	3

	Sears Travel (Thomas Cook Canada) 
	1
	2
	3

	Air Canada Vacations
	1
	2
	3

	
CAA Quebec (Agence de voyage de l’automobile et Touring Club du Québec Inc.)
	1
	2
	3

	VAR Vacations Inc.
	1
	2
	3

	Laurier du Vallon Travel Inc.
	1
	2
	3

	Voyages Bergeron Inc.
	1
	2
	3

	Club Med
	1
	2
	3

	Caribe Sol
	1
	2
	3

	Amro
	1
	2
	3

	Jade Tours Ltd.
	1
	2
	3

	Voyages Groupe Idéal Inc.
	1
	2
	3

	Other (please specify):
	96
	96
	96

	I don’t know
	99
	99
	99


Q10   Why did you choose to purchase/reserve your trip to <Q2aa/Q2ab> with <Q9B>?
Please specify:
96


I don’t know
99

Q11
Which factors had the greatest influence on your decision to travel to <Q2aa/Q2ab>?

ORDONNANCEMENT DE 3 RÉPONSES
	ROTATION
	First trip
	Second trip
	Third trip

	The lowest price
	1
	2
	3

	The departure date
	1
	2
	3

	Trip paid for with loyalty program points
	1
	2
	3

	The airline I wanted to travel with
	1
	2
	3

	An incentive or a promotion
	1
	2
	3

	A particular destination that I wanted to travel to
	1
	2
	3

	The travel agent’s recommendation
	1
	2
	3

	Recommendation from a friend or family member
	1
	2
	3

	The best value for money
	1
	2
	3

	Consumer comments on the Internet
	1
	2
	3

	A hotel that I wanted to stay at in particular
	1
	2
	3

	How many stars the hotel had
	1
	2
	3

	The travel wholesaler or tour operator that I wanted to deal with
	1
	2
	3

	To accompany another person
	1
	2
	3

	I don’t know
	99
	99
	99



	4. Connaissance de l’existence et du fonctionnement du Fonds d’indemnisation des clients des agents de voyages

Q13
In general, have you heard of the Compensation Fund for Customers of Travel Agents (CFCTA), administered by the Office de la protection du consommateur (OPC)?
Yes
1



No
2
( Q15
I don’t know
3
( Q15
Q14
In your opinion, under which circumstance(s) can the Compensation Fund for Customers of Travel Agents (CFCTA) be applied?
Please specify:
96



I don’t know
99


Q15
You can obtain a reimbursement directly from the Compensation Fund for Customers of Travel Agents (CFCTA) if a service provider, such as a airline or a hotel, is unable to provide a service purchased through a travel agent. Have you ever heard of this before?
Yes
1



No
2


I don’t know
3


Q15B  POSER UNIQUEMENT SI Q13=1 OU Q15=1

Where did you hear about the Compensation Fund for Customers of Travel Agents (CFCTA)?
MULTIPLE ANSWERS PERMITTED
Through my travel agent
1



On the Internet
2


On television
3



In specialized magazines
4


Other (specify):
96


Q15C POSER UNIQUEMENT SI Q15=1

To what extent did the existence of the CFCTA influence your decision to deal with a travel agent instead of making reservations directly with an airline or a hotel? Would you say that it had…
A lot of influence
1



Some influence
2


Not much influence
3



No influence at all
4


Q15D POSER UNIQUEMENT SI Q15=2 OU 3

As mentioned earlier, you can get a refund directly from the Compensation Fund for Customers of Travel Agents (CFCTA) if a service provider, such as an airline or a hotel, is unable to provide the service purchased through a travel agent. In fact, whenever you buy a trip from a travel agency, a $2 contribution for every $1000 spent goes towards this compensation fund.
Now that you know this, if you had known about the CFCTA, do you think it would have influenced your decision to deal with a travel agent?
Yes
1



No
2


I don’t know
3


Q16.     Here are three situations that could happen to you when you go on a trip. 

             In order of importance, please indicate what concerns you the most, where 1 means it is the situation that would concern you the most and 3 means it is the situation that would concern you the least.
a) Your departure and/or return flight was cancelled due to a strike or because the airline company you were to fly with went bankrupt. 
b) You did not receive your airline tickets because the travel agency closed or went bankrupt.
c) The activities that you reserved in advance were cancelled when you arrived at the destination. In addition, you were told that it would not be possible to give you a refund.
5. Identification des précautions prises par les Québécois avant d’acheter leurs voyages

Q17
On the trips you’ve taken, did you take any of the following precautions, whether only once or occasionally?
ROTATION

Yes
No
I had medical travel insurance
1

2

I had trip cancellation insurance

1

2

I had baggage insurance

1

2

I made sure to get vaccinated (if it was a risky destination)
1

2

I made sure that my passport was still valid
1

2

I ensured that the travel agency that I was dealing with had a permit from the Office de la protection du consommateur (OPC)
1

2

I ensured that my travel agent had a certificate from the Office de la protection du consommateur (OPC)
1

2

I got information on the cultural differences of my destination
1

2

Q18
Did you know that travel agents have to pass an exam to obtain their permit or their certificate to practice their trade?
Yes
1


No
2

6. Attitudes des voyageurs québécois face à certaines situations

Q19       Suppose that you buy your trip (transportation and accommodations) from a travel agent and one of the following unforeseen events happen. What would be your first reflex?
a) Your departure and/or return flight was cancelled due to a strike or because the airline company you were to fly with went bankrupt.
I would contact the travel agency
01


I would contact the airline directly
02

I would contact the Office de la protection du consommateur 
(OPC) directly
03

Other (please specify): 
96

I wouldn’t do anything
98

I don’t know
99

b) You did not receive your airline tickets because the travel agency closed or went bankrupt.
I would contact the travel agency
01


I would contact the airline directly
02

I would contact the Office de la protection du consommateur 
(OPC) directly
03

Other (please specify): 
96

I wouldn’t do anything
98

I don’t know
99

c) The activities that you reserved in advance were cancelled when you arrived at the destination. In addition, you were told that it would not be possible to give you a refund.
I would contact the travel agency
01


I would contact the airline directly
02

I would contact the Office de la protection du consommateur 
(OPC) directly
03

Other (please specify): 
96

I wouldn’t do anything
98

I don’t know
99



	

	


7. Démos
In conclusion, here are a few questions for statistical purposes.
S1
What is the highest level of education you have completed?
	Elementary or high school

	1
	

	Trade school/College/CEGEP

	2
	

	University degree

	3
	

	
	
	


S2
What is your occupation?
	Paid work
	
	

	Self-employed
	
	

	Student
	
	

	Retired
	
	

	Unemployed, looking for work
	
	

	At home full-time
	
	

	Other (specify):
	
	


S3
Do you live...
	As a couple without children

	1
	

	As a couple with children

	2
	

	Alone without children

	3
	

	Alone with children

	4
	

	Other

	8
	


S4
In which of the following categories would you place the total annual income, before taxes, of all members of your household?

Under $20,000


$20,000 to $39,999


$40,000 to $59,999


$60,000 to $79,999


$80,000 to $99,999


$100,000 or over
I prefer not to answer
Thank you very much for participating in this CROP survey. Your answers are very important to us and will help us in our work. Have a great day!
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